Curriculum Vita

Personal Information

LAY Byl

Name Refat Abdullah Basarwan
Nationality Saudi

Date of Birth ;1966

Place of birth Makkah, Saudi Arabia
Language Native Arabic, English
Contact Information

Mobile +966 555540600

Email rbasarwan@gmail.com
Twitter @rbasarwan

Summary

31 years' experience locally and internationally in:

»  Business Development

»  Disaster and crisis management

*  Occupational health and safety management

»  Training and training development consultancy
»  Managing change in organizations

«  Building and managing volunteer teams

Education
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9/2017  Master in Disaster Management, King Abdul-Aziz
University. Number 100078

2/ 2014 NEBOSH International General Certificate in

Occupational Health and Safety UK Certification

Number 00220987/576007

8/2010 Executive Master in Communication Industry Belgium European
Management Center

9/1999 Disaster communication Management Diploma, USTTI,
USA. Number 02000375

1/1990 Bachelor degree in Architectural Engineering KFUPM
Certification number 832908

Credentials
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1/2020 Lead auditor 22000 Food safety

2/2020 Lead auditor 45001 Safety and Health Management

10/2018 Certified trainer in occupational safety and health, environment

and public health ,General Organization for Technical and Vocational

Training, Saudi Arabia, License No. 1027403847

8/2016 Certified Safety Manager (CSM) NASP/IASP United State
Licence Number 5033880

9/2013 Certified trainer for safety STC

1/2010 Certified Voluntaries ASIA WORK Indonesia

1/2010 Certified Communication disaster trainer ASIA DISASTER
MANAGEMENT CENTER

2/2008 Certified trainer, king Abdul Aziz university, Continues

Education.

8/2008 Certified Change management trainer STC training Department

9/2007 Certified Culture Change Trainer Peper & Rogers

8/2005 Volunteer Trainer at Saudi Telecom Company for Technical
Safety | & R

Work Experience

2019 consultant, Althiga Alfiz Group

2019 Safety consultant, Umm Al_Qura University

2017 Business Development Consultant, Union of Expert Houses,
Umm Al - Qura University

2016 Safety Training Advisor, Ministry of Hajj and Umrah

2015 Full-time Trainer (Change management, disaster
management, occupational health and safety and crowd
management)

2013 Change trainer in change department STC

2011 STC Riyadh International Operations Sector (International
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Relations)

2010 VIVA Telecom Bahrain Manama (Secretariat of the Board of
Directors)

2009 VIVA Telecom Kuwait, Kuwait City (Secretariat of the
Board of Directors)

2008 AXIS Communications JAKARTA, Indonesia (international
programs manager)

1989 STC Makkah, Saudi Arabia (Director)

1991 Ministry of Post, Telegraph and Telephone, Makkah, Saudi
Avrabia (director)

1990 Municipality of the Holy City of Makkah, Saudi Arabia
(Planning Engineer)

Memberships and Committees

Member of the Emergency Communications Committee of the
Ministry of Interior.
*Member of the Communications Security Committee« Interior
Ministry anti-terrorism.
*Member communications contingency plans for the pilgrimage in
The Civil Defense Committee.
«liaison officer from the Ministry of Post« Telegraph and
Telephone in command and control center in Hajj.
«International Employment member of the technicians of the
Ministry of Post« Telegraph and Telephone.
«developing and implementing the emergency plan for the
company in the seasons of Hajj official.
* Secretary of the safety of volunteers to train safety courses and
inspections on the risk and implement evacuation plans STC
* Member of the Committee for Standardization of Policies and
Procedures of International Companies in STC

Publications

*Urban Disaster Management Manual (Personal Level)
* Channel on YouTube as " Channel of Disaster"

Published Research

*Research Journal magazine (Risk Management in Saudi Arabia)
*Research Journal magazine (wastewater treatment plants).

* Research Journal magazine (risk assessment of high buildings in
the Kingdom)

Experience(In Training)
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*Online Safety Courses The number of trainees is about 3000
*Occupational Safety and Health Courses for Experience Houses
Total number of trainees is about 1500 trainees

Training courses for the safety specialist accredited by the civil
defense for the safety training center of the total number of trainees
about 800

*Occupational safety and health courses according to the
regulations of the Ministry of Labor for the trust center for
training, the total number of trainees about 50 trainees

*The crowd management courses for the helicopters of the
Ministry of Hajj and Umrah for the Joint Efforts Center, the total
number of trainees is about 4000

*Training courses for disaster teams in several countries outside
the Kingdom. The total number of trainees is about 1400

«Safety inspectors' courses for Saudi Telecom Company Total
trainees around 500

*Open courses and lectures on occupational safety and health. The
total number of trainees is about 5000
* Participation in conferences8

Experience(In Change Management)

e 2017
e Training ADKAR model in safety and security for
company's

e 2015

(B sxd) A jal) ASlaally lalaall 5 )la)auls Research Journal 4se
(Srall sl dallas cillaas) auls Research Journal dlsw

A el Aslaalls Allal) Slaalls lalaall asih) auls Research Journal dlss
A0 gad)

() Jlae (B ) el Jady) aal

3000 &‘P u:\.IJ_\:\AS\ e Y ol o) Q\J}J

Opoall aae a5 il & g allal digall dauall 5 Ladludl & 5
< 1500 s>

G S e bl gl g iall (e saciaall LoDl Gaide Juali @l 0
800V 5> (e %iall 322 lan) oSl o 5

A S ye llal Jaad) 30 35 Aadail G digall daiall 5 4l il 50
GYie 50 Al uopsiall e Maa) oy ,aill

cbal 3 panll g zeall 5 ) ) 51 2aglill 48) glall o gal 5 plal) 3 510} <l 50
4000 N s> Op el Maa) 4S jilall 3 sead) S e

Cpodiall  lea) ASLaall = HA g0 3aay &) 6SU Jaal) (358 2Ly ) 52
1400 s~

Ol Aleat 433 grd) YLV A 15 adlial D) JSie <) 50
500 s>

Omoiall  lea digall dasall 3 Aadlud) (e Aa gide Gl jualaa g &l g2
5000 N s~

8 il paie A S L

(o) 30 Jlaa () s jLiiall g ol ) g ol SLady) aad

2017
EJJﬂAQS}ﬂJ&J\GSMhMUQA‘}“ )ﬁ}kﬁcn\)aug‘)m



Change Program For board of directors Southeast Asian
Foundation (Ministry of Hajj and Umrah)

e 2012-2014
STC third Re- structuring CM Trainer
e 2010

Launching CM program in VIVA Bahrein and Kuwait
For unifying process and procedures.

e 2009
Launching CM program in AXIS Indonesia for working
in multi culture companies.

e 2007-2008
C- level CM trainer in STC of customers centric program

e 2006
Director of west region Change Management
Of customer centric and call centers.

Achievements& Participation (In Disaster, safety and Security)

2008 leading the implementation of the emergency plan company
AXIS Indonesia during the earthquake that struck south of
the capital Jakarta and the evacuation of the building 16

floors in 6 minutes

2005 leading the implementation of the emergency plan of STC
sites through Mina Flood.

2000 Volunteer relief work in Bangkok during the floods

1998 Directing the restoration of Al-Lith telephone services in 3
days after the total damage from fire.

1998 Participant in the work of volunteer FIMA Southern

California flood 1998

1997 Leading the implementation of the emergency plan to
restore communications services to government sectors
during a fire Mina in 6 hours.

1990 Volunteer in Gulf ware (Civil Security).

Certificate of Achievement CM

2015
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1. Certificate to participate in the training of Champions
change from McKinsey.

2. A letter of thanks from the director general of human
resources firm STC for success
Application of customer service program.

3. Certificate from the Chief Executive Officer Company
AXIS Indonesia to the success of the launch of a
program of change.

4. A letter of thanks from the CEO of STC for success
Change culture program

Certificate of Achievement Disaster and Safety
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1. National Research Center of Saudi Intelligence
2. National Research Centre of Saudi Intelligence
3. CEO of STC for preparation and implementing
emergency plan

Intelligence GM letter (Ministry Of Interiors).
Intelligence GM letter (Ministry Of Interiors).
CEO of AXIS For success of emergency plan
Safety and Security in STC
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